
MOTOR 
WINDOW 
GLASS CLAIM 
We have partnered with reputable glass suppliers who will repair or replace the motor 
window glass of your vehicle. 

You have registered a motor window glass claim, and we want to show you what 
your journey will look like. 

Your claim journey starts here: 

YOU 

REGISTRATION 
• Your claim is registered 
• Track your claim progress on 

https://online.ominsure.co.za 

APPOINTMENT 
The selected supplier contacts you to 
set up an appointment 

REPAIRS/REPLACEMENT 
• The supplier meets you at the agre 

destination 
• Repairs or replacement starts 

COMPLETION 
• Settle excess with your repairer on 

completion of repairs, or replacement 
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For any queries, please contact your dedicated claims handler on 0860 247 365 

.61 INSURE 

DO GREAT THINGS EVERY DAY 

All products are underwritten by Old Mutual Insure. an Authorised Financial Services Provider (ESP 12). 


